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About

Route Mobile and Zoho CRM are integrated to make customer communication easier and
faster. Route Mobile WhatsApp Integration for Zoho CRM has intelligent features so that the
messages reach the end users and make them comfortable without losing communication

Pre-requisites for app installation

e Should have a Zoho CRM account
e Should have a Route Mobile account

e Should have Route Mobile number

e Should have approved templates to initiate the conversation.

Features

e Send a single message to leads, contacts, deals, and accounts module
e Send Broadcast message to leads, contacts, deals, and accounts module

e Create and manage templates

e View the history of Route Mobile messages

e Send automated messages through workflows

Application Installation

Step 1: Go to Zoho marketplace and install the extension following the below steps.

Step 2: Select the check box by agreeing to the terms and conditions and click Continue.
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& CRM \ Al Contacts Accounts Tasks Meetings  Calls Services Projects

Setup
Q

Start Trial

» General

Route Maobile SMS/WBS for ZOHO CRM

L]

Users and Control

Extension

-

Zoho Directory

Channels Product CRM

v

Customization artal Name KLK

v

Click on 'Continue’

v

Automation Trial duratio 10 days

v

Process Management

v

Data Administration

.

Marketplace

All

Zoho Cancel

Google

Microsoft

v

Developer Space

Step 3: Choose the profiles to whom you want to install the application in Zoho CRM and click
Continue.

[ AnTabs Home Leads Contacts Accounts Deals Tasks  Meetings Calls  Services  Projects F‘"'Eprgg%}'ial

All Extensions Installed Updates

Setup

Q

Send WhatsApp Mes s from Zoho CRM

Users and Control

General E Route Mohile WhatsApp for Zoho CRM

Zoho Directory

Channels

Customization Choose Users/ Profiles

Automation O Install for admins only

Process Management ® Install forallusers

Data Administration

O Choose profiles
Marketplace Click on 'Confirm' after choosing the
profiles

Zoho

Goagle

Microsoft

Developer Space

Step 4: Now your extension is successfully installed.
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Setup AllExtensions  Installed

a € Extension Details

+ General

+ Users and Control Name
+ Zoho Directory Version
+ Channels Installed by

Installed date

Customization

Short description

Automation

Status

Process Management

+ Data Administration Permission

Marketplace

All
Widget Canfiguration
Zoho

Updates

Buy Now

0 days

Route Mobile SMS/WBS for ZOHO CRM

17.0

dommi24july@gmail.com

29 Nov 2023

Send SMS and WhatsApp message using Route Mobile frem Zoho CRM.
Active

Change Permission

Update Base URL of RouteMobileconnectedApp Connected App.

Google

Microsoft

Developer Space Installed Components

Authorization

you

trial

Settings

Uninstall

Get Support

Step 1: Initially you have to authorize your Zoho CRM. Click on "Authorize Now" option.

Deals Tasks  Meetings  Calls  Services

Projects

@& CRM Leads  Contacts  Accounts
AllExtensions  Installed

Setup

Q

» General

Users and Control

v

Zoho Directory

Channels

v

Updates

< Route Mobile SMS/WBS for ZOHO CRM - Settings

Zoho Authentication Needed!

You need to authorize your Zoho Account to proceed

v

Customization

Automation

Process Management

[

Data Administration

4

Marketplace
All
Zoho
Google

Microsoft

Select Your Zoho Account DC| ~]

Click on 'Authorize Now'
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2 Zoho Accounts - Google Chrome o
% accounts.zoho.infoauth/v2/auth?response_type=code&dient_id=1000.BEJADNTOF3QAGRROFDOMQ61VMNZLBK &iscope=ZohoCRM.users.READ,ZohoCRM .settings fields.READ, ZohoCRM.org.READ, ZohoCRM.modules. READ, ZohoCRM.modu

1oKa

ulgebra

ulgebra would like to accass the fallowing infarmation.

@ Search

READ securesearch

CRM
MNM

get custom views

getorg data

get modules

get fields

Retrieve user data

Read all the resources ina module

.

Add resou amadule

Update resources ina module

Click on ‘Accept'

By clicking the "Accept” button you allow ulgebra to access data in your Zoho account.

Accept Reject

Step 2: Now you have to authorize your Route Mobile account by entering your Route Mobile
credentials.

Enterprise-Trial
UPGRADE

) CRM [AI\Tabs-] Home Leads  Contacts  Accounts Deals Tasks  Meetings Calls  Services  Projects

All Extensions Installed Updates

Setup

@ < Route Mobile SMS/WBS for ZOHO CRM - Settings

» General

» Users and Control

Zoho Directory Authorization needed!

Channels

v

Cantinue if you're admin. If not, cor tings > Manage App Users

v

Customization

You need to authorize your Roule Mobile Account to proceed.

Automation

Process Management
Route Mobile Username

v

Data Administration

4

Marketplace
All Route Mobile Password

Zoho

Google
Microsoft

- Click on "Authorize’
eveloper Space

Step 3: Once your Zoho CRM and Route Mobile are successfully authorized, you have to log
in to proceed further. You can either use the "Sign in with email" option or else you can use
the "Sign in with Google" option.
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Note: The sign-in mail doesn't have to be your Route Mobile login mail. You can use your
Zoho CRM mail for signing in.

& CRM | AllTabs ~ | Home Leads Contacts Accounts Deals Tasks Meetings Calls Services Projects  «.a En\:;gﬁ:ﬁ?ial

All Extensions Installed Updates

< Route Mobile WhatsApp for Zoho CRM - Settings

» General

» Users and Control
» Zoho Directory

» Channels

» Customization Sign in to Ulgebra

» Automation
Only Use (@R | in below opticns, even if you don't have an account already.

» Process Management 5 5 -

Sign in with your Zoho CRM
» Data Administration I Email ID
» Marketplace

All G sign in with Google

£0n0 By continuing, you are indicating that you our
Terms of Service and Privacy

Google " an ¥

Microsoft

»
L Note: This page may not work in incognito browser mode

Application Working

Sending Route Mobile Messages from Zoho CRM leads

Step 1: Go to the Leads module and open any of the Leads to whom you want to send the
message. And then click the "Send WhatsApp - Route Mobile" option.

Enterprise-Trial
UPGRADE

Ms. Charlottte George - jhbnk
< & Add Tags m Convert Edit Send WhatsApp - Route ... - aes 5

‘ Send WhatsApp - Route Mobile

& CRM \ All Tabs ~ ‘ Home Leads Contacts Accounts Deals Tasks Mestings Calls Services Projects

4| Related List Overview Timeline
Create Button
Notes
Manage Buttons
Attachments Lead Owner Dommi sugi
Products Email @gmail.com

Open Activities
Phone L ¢

Closed Activities
Mobile
Invited Meetings

. Lead Status
Emails
Campaigns

Social Hide Details

Route Mobile WA Hi... 2
Lead Information
Add Related List

Lead Owner  Dommi sugi Company  jhbnk
Links Title Lead Name Ms. Charlottte George
Add Link Phone (N Email I@gmail.com
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Step 2:

e Select your Route Mobile Sender ID.

e The valuesin your both phone field and mobile field will be automatically fetched in
the Pop-up. You can select the option to which number you wish to send messages by
clicking on the respective phone number field.

e Enter your default country code value. Which will be used for sending messages to
numbers that don't have any country code in them.

e |In the case of sending a message you can either type your own customized messages
or else you can select the template for sending.

e For initiating WhatsApp conversations you are only allowed to send Route
Mobile-approved Templates to your customers.

e After entering the Message click "Send".

Send WhatsApp - Route Mobile X

P Route Mobile Whatsapp o m o

& Sender Select Routemobile Sender 1D
WhatsApp - WhatsApp number  w

= Recipients + Add Recipients )

Selected 1 number Select the required Phone Number field
{_ Ms. Charlottte George - irhenc) (P

Default country code: +xc | do not add country code

B Message Select the required template

Insert Leads Fields  w Templates

Type ' /" for templates, ' # " for leads flelds

Step 3:

i)Configure your Mobile number field, to which phone number field you wish to send
messages.

ii)Configure your default country code option. You have multiple options for configuring the
country code.

e Do not add Country code - If you have a country code for all your existing records in
your CRM, you can select the ignore option.

e Add for all phone numbers - If all your existing records in your CRM doesn't have any
country code you can select this option which will country code for all your numbers.
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e Add if phone number starts with O - In case you have phone numbers in your existing
records was saved with O (usually applies for abroad numbers) you can select this
option.

e Add if phone number does not start with country code - In case some of your records
in CRM doesn't have any country code in it you can select this option which will add
country code only for the numbers which doesn't have a country code in it and ignore
the ones which already have country code in it.

iii)Enter your Message and then click "Send SMS".

P Route Mabile Whatsapp o = T 1945 o

B Sender

WhatsApp - WhatsApp number

2. Recipients ( + Add Recipients )
Selected 1 number W W COnﬂgUre the Country CDde
& Ms. Charlottte George - one G
Default country code: +xx do not add country code e

add for all phone num|
add if phone number s

B Message add if phone number n

yith 0
rts with country code

Insert Leads Fields Templates

Type '/ ' for templates, ' # ' for leads fields

Step 4: You will be notified once your Message is successfully sent to your customers.

Route Mobile WhatsApp Integration for Zoho CRM | Proprietary and Confidential © 2024
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Send WhatsApp - Route Mobile

Progress

All messages have been processed. TOTAL: 1, SENT: 0, FAILED: O

1. WhatsApp to Ms. Charlotite George- S5 S i &

The Message has been sent

Form View of Route Mobile
WhatsApp for Zoho CRM

¥ Sender

WhatsApp - WhatsApp number v Form View

= Recipients {+ Add Recipients )
Selected 1 number

(" Ms. Cha ’
(_Ms_Charlottte George - (Phe @

Default country code: +xx_.| do nol add country code ~

B Message

Templates w InsertLeads Fields v

Type '/ for templates, " # ' for leads fields

@ Attach File
P~ Send WhatsApp
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Chat View of Route Mobile
WhatsApp for Zoho CRM

Send WhatsApp - Route Mobile
P Route Mobile Whatsapp o =

| :] WhatsApp - Routemobile  w

Chat View

Inbox View of Route Mobile
WhatsApp for Zoho CRM

Send WhatsApp - Route Mobile

S PN S Enable Notifications
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Enable Desktop Notifications

You can Select 'Enable Now' to receive the desktop notifications for every incoming message.

Send WhatsApp - Route Mobile

P> Route Mobile Whatsapp 2 = =

Add additional senders

Step 1: Go to any of the Zoho CRM leads/contacts --> Click the "Send Route Mobile -
WhatsApp Message" option from the top-right drop-down. Select the "Choose sender"
option and then select "Add New Sender".

Route Mobile WhatsApp Integration for Zoho CRM | Proprietary and Confidential © 2024
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Send WhatsApp - Route Mobile X

P Route Mobile Whatsapp L

Select "Add New Sender” o

Senders @ Show Hidden | + Add New Sender |

WhatsApp - WhatsApp number © =]

e Select your Sender channel.

e Enter your Sender ID at the provided space.

e Enter the display name of your Sender ID.

e After entering all the details click the "Save Sender"

Now you can able to view the additional sender you have added. You can able to send
messages to your customers using both sender ID.
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N

Send WhatsApp - Route Mobile

Add New Sender Channel

Select your Sender Channel

Enter your Sender ID

*Channel

Select Sender ...

*Sender ID

Enter Sender ID to use gg'tROM

Display Name Enter the Display name of your Sender

Enter readable name f

Send Broadcast Route Mobile
Messages from Zoho CRM

Step 1: To send Broadcast messages go to the Leads list view and select one or more leads to
whom you want to send bulk SMS messages. After selecting the leads click the "Send Route
Mobile - WhatsApp" option.

Home Leads Contacts Accounts Deals Route Mobile WA History Services Projects

Run Macro = Send Email Create Task Tags - Send WhatsApp - Route .. - Actions =
5 Records Selected. Clear Send WhatsApp - Route Mobile ‘4/ 1-10 >
Filter Leadis by Create Button pany = Email = Phone = LeadSource =
Q Manage Buttons K @gmal N %
Lcom
~ System Defined Filters
Touched Records Christopher Maclead Rangoni Of Florence christopher 555-555-5555 Cold Call

(Sample) maclead@noemail.com
Untouched Records

Record Action Carissa Kidman (Sample) Oh My Goodknits Inc carissa- 555-555-5555 @, Advertisement
kidman@noemail.com

Related Records Action

ocked
Latest Email Status
Activities
Notes

Campaigns

= Filter By Fields
Annual Revenue
City
Company

Converted Account

James Merced (Sample)

Tresa Sweely (Sample)

Felix Hirpara (Sample)

Kayleigh Lace (Sample)

Yvonne Tjepkema (Sample)

Kwik Kopy Printing

Morlong Associates

Chapman

Printing Dimensions

Grayson

james-
merced@noemail.com

tresa-
sweely@noemail.com

felix-
hirpara@noemail.com

kayleigh
lace@noemail.com

yvonne
tiepkema@noemail.com

555.555-5555 (.,

555-555-5555 @,

555-555-5555 @

Web Download

Seminar Partner

Online Store

Partner

External Referral
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Step 2: Select the Sender ID, the recipients will get fetched automatically in order to send the
Broadcast messages. Choose the required template and click 'Send".

Send WhatsApp - Route Mobile X

P Route Mobile Whatsapp o m (T 1952 o

& Sender Select the Sender ID

WhatsApp - WhatsApp number v 4

2. Recipients
Selected 9 numbers (giiehis =
o Recipient gets fetched
CMS Charlottte George - S & Phone Q / I
Mr. Christopher Maclead s ! (Phone @
(Mr. Christopher Mg e - Mobile o
(Ma Carissa Kidman " - Phane a
Default country code: +xx , do not add country code v

B Message Select the required template

Insert Leads Fields Templates

Type '/ ' for templates, " # ' for leads fields

Send Route Mobile Messages to a
specified Filter of leads

Step I:

e Open any of your Leads and click on the "Send Route Mobile - WhatsApp" option.
e Select your Sender ID.

e Click on the "Add recipients" and select the filter of leads to whom you want to send
the messages by selecting the drop-down.

e You can add the numbers by searching them from the leads using the "Search from
Leads" option or else you can manually add the number.

e You can add the recipient from the Excel sheet.

Route Mobile WhatsApp Integration for Zoho CRM | Proprietary and Confidential © 2024
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Send WhatsApp - Route Mobile X

P Route Mobile Whatsapp 0 m @ 1945 o

# Sender Choose Sender ID

WhatsApp - WhatsApp number

- . Select from Filter of leads
2. Recipients Select form Leads Add Recipients

Selected 1 b Ph
elected 1 number (T QRETD Import from Excel sheet

= Selectafilter v Q search from leads Import ﬂ

Filter
d Recipient
All Locked Leads
*xx ¥ th country code Add Cancel
[ Al Open Leads
Converted Leads F
(Ms. Chariottie George - WS rond |
Mailing Labels Default country code: +xx , do not add country code v
My Converted Leads

B Message MyLexs

Not Qualified Leads
dds Templates

Open Leads

Type '/ for templates, ' # ' for leads fields

History of Messages

Under the Route Mobile WhatsApp History Messages option inside your Lead you can able
to view the History of messages you have sent and received to that particular lead.

& CRM |A\ITahs-’| Home Leads Contacts Accounts Deals Route Mobile WA History Sarvices Projects  sas Emf;g;fnya' Q L Qg =

v All Route Mobile WA History = = - Create Route Mobile WA ... n Actions =
View the 'Route Mobile WhatsApp History
Total Records 12 10 Records PerPage = « 1-10 >
Filter Route Mobile WA History by Route Mobile WA History Name  All = = Route Mobile WA History Owner = Modified Time = P
Q WhatsApp to Dommi sugi 30/11/202312:35 PM
= System Defined Filters WhatsApp to Ms. Tresa Sweely (Sample) Dommi sugi 29/11/202311:32 AM
Touched Records WhatsApp to Ms. Tresa Sweely (Sample) Dommi sugi 29112023 11:32 AM
Untouched Records
WhatsApp to Ms. Tresa Sweely (Sample) Dommi sugi 29/1/2023 11:32 AM
Record Action
Related Records Action WhatsApp to Ms. Tresa Sweely (Sample) Dommi sugi 29/11/202311:32 AM
Latest Email Status . .
WhatsApp to Ms. Tresa Sweely (Sample) Dommi sugi 29/11/202311:32 AM
Activities
Notes WhatsApp to Ms. Tresa Sweely (Sample) Dommi sugi 29/11/202311:32 AM
« Filter By Fields WhatsApp to Ms. Tresa Sweely (Sample) Dommi sugi 20/11/2023 11:32 AM
Account 1D WhatsApp to Ms. Tresa Sweely (Sample) Dommi sugi 29/11/2023 11:32 AM
Channel
WhatsApp to Ms, Tresa Sweely (Sample) Dommi sugi 29M1/2023 11:32 AM
Contact
Created By

Created Time

Customer Number

Naal

Under the Route Mobile WhatsApp History, option inside your Lead you can able to view the
History of messages you have sent and received to that particular lead.

Route Mobile WhatsApp Integration for Zoho CRM | Proprietary and Confidential © 2024
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« o Ms. Charlottte George - jhbnk Convert Edit Send WhatsApp - Route... = >
1| Related List Qverview Timeline

Notes e A S

Attachments

Products

Open Activities

Closed Activities

Invited Meetings

Emails

Campaigns

Route Mobile WA History Assign New edit | B3

Social

TN Route Mabile WA History Name

e s WhatsApp to Ms. Charlottte George

B View the History of

WhatsApp to Ms. Charlottte George
Links Messages R
Add Link

Record detail page views : Standard View

Add Related List

Notify customers with Route
messages using workflows

- Create acus| z =
Activity Reminders.

Mobile

Step 1: Go to any of the Zoho CRM leads/contacts --> Click the "Send Route Mobile -
WhatsApp" option from the top-right drop-down --> Click the profile picture --> Click
"Workflows". Copy the webhook URL. Copy parameters from the desired section.

Send WhatsApp - Route Mobile

P Route Mobile Whatsapp o .

Choose Sender ID

B Sender
WhatsApp - WhatsApp number

Choose Recipient

2. Recipients

Selected 1 number w

P —
b Ms. Charlottte George

Default country code: +xx

B Message

Insert Leads Fields Templates  w

Type ' /' for templates, ' # ' for leads fields

T 1945

( +AddR

.| do not add country code

Select required template

Route Mobile WhatsApp Integration for Zoho CRM | Proprietary and Confidential © 2024
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X

Send WhatsApp - Route Mobile

P Route Mobile Whatszpp o = (@ 19es

Preview Message

i Select "Get Workflow Code”
I

Team its a test messag

% Get Workflow Code BACK m

Send WhatsApp - Route Mobile X

Send Route Mobile Whatsapp Messages Using Workflow/Automation

Configure the below details in your workflow to send messages using Route Mobile Whatsapp

Webhook URL Copy the Webhook URL
s

hitps://api.ulgebra.com/v 1/workflows?extensionName=routemobilewaforzohocrm

Request Method
POST

Ulgebra Webhook Authtoken (O copy

cm91dGVtb2]pbGV3YWZvenpvaG?jcmeuSDFOUDhZSDNLcE9XbIRLAULoN1VPeTFGREdaMi S fUBFBULSYOT c3Y2ZmYz c1ZjYENDIINC1i0DVhLTAXNTK4ZD1 IMTM30A==

Parameters (in body as JSON)

Workflow code for given inputs, change paramters below if needed 0 COPY

r
]
"phone”: "+919629874519",

"enable_acculync": true,

Route Mobile WhatsApp Integration for Zoho CRM | Proprietary and Confidential © 2024
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Send WhatsApp - Route Mobile A

Ulgebra Webhook Authtoken (0 copy

Copy the Parameters to send WhatsApp Messages

Parameters (in body as JSON)

Workflow code for given inputs, change paramters below if needed

{
“"phone": "+919629874519",
"enable_acculync": true,
"media": {
“type": "media_template",
"template_name”: "sarful®,
"an®
s
"module”: "Leads",
"recordId": "599513000800325602",
“channel": "WhatsApp",
“default country code": " FILL_HERE ",
"ulgebra_webhook_authtoken™: "cm91dGVtb2IpbGV3YWZvecnpvaG9jcmBuSDFOUDhZSDN]cE9Xb1RLdAUL1oNI1VPeTFGREdaMiSTUBFBU18YC
¥

You may need 1o replace module, recordld and other params with Zoho CRM place holders while configuring workflows

Step 2: Click Settings --> Automation --> Workflow rules --> Create rule. Enter the workflow
name and module name for setting up the workflow for that particular module. Enter and fill
in the necessary details required in the workflow and use webhook for invoking the workflow.

GO CRM [AlTabs ~| Home Leads Contacts Accounts Deals Tasks  Meetings Calls  Services  Projects . E"‘;,;g’,‘;fgg’“‘
Setup Q, Customize Setup
Personal Settings Users Single Sign-On(SAML) Email Modules and Fields
Company Details Security Control Security Policies Telephony Wizards
Calendar Booking Compliance Settings Active Directory Sync Business Messaging Fipelines
Motivator Territory Management Login History Notification SMS Templates
Trusted Domain Social Canvas
Support Access Chat Customize Home page

Signals Translations

Portals
Select Workflow Rules

Automation Process Management Data Administration Marketplace Developer Space

Workflow Rules Blueprint Import All ZiaVoice

Schedules Approval Processes Export Zoho APl

Actions Review Processes Data Backup Google Connections

Assignment CommandCenter Remove sample data Microsoft Functions

Case Escalation Rules Storage Circuits

Scoring Rules Recycle Bin Client Script v

Segmentation Audit Log Widgets
Step 3: Select 'Create Rule'.
Route Mobile WhatsApp Integration for Zoho CRM | Proprietary and Confidential © 2024
Route Mobile Limited. All rights reserved 18
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CREM | All Tabs ~ Home Leads Contacts Accounts Deals Tasks Meetings Calls Services Projects

Rules Usage
Setup
Q search Workflow Rules
Workflow rules allow you to perform certain automatic actions on specific records based on filter criteria. Workflow - —— q
» General automations can send emails, update fields, create records and much more. _

» Users and Control
Search Q + Create Rule =
» Zoho Directory

» Channels

Rule Name All Modules = Execute On Actions Last Modified Status «
» Customization
Big Deal Rule Deals Create or Fdit 1 D

* Automation

Waorkflow Rules

Schedules

Actions

Assignment

Case Escalation Rules

Scoring Rules

Segmentation

» Process Management

Step 4: Select the required module for the rule to be applied.

Create New Rule
Select the Required Module

/

Module lselect / v l

Q
| b
Rule Name ‘

v Select
| Leads
Description |
| Contacts
Accounts
Deals

Tasks

Meetings

Step 5: Create the required condition for the Workflow

Route Mobile WhatsApp Integration for Zoho CRM | Proprietary and Confidential © 2024
Route Mobile Limited. All rights reserved 19
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Enterprise-Trial
UPGRADE

Home Leads Contacts Accounts Deals Tasks Meetings Calls Services Projects

Select the Condition when the Werkflow has to be triggered
This rule will be executed when a lead is created or is edited to meet the condition (if any).

Select the Workflow Condition for the Execution

This rule will be executed for all leads.

[ g. Instant Actions | % scheduled Actions

J
Field Update

Assign Owner

Tags > |

Email Notification |

Activities > |

Select the Webhook and Configure for Setting up Workflow

Create Record i
Webhook 7
Function

Save Cancel | Actions By Zoho FlowMNew!

Step 6: Give a name for the Webhook and select the method as POST. Paste the webhook
URL in the space provided which you have already copied from the extension configuration

page.

Webhook - Leads X

Enter your Webhook Name

Name Test
Description
“~
Enter Method as 'Post’
Method POST v
URL to Notify https://api.ulgebra.com/vi/workflows?

extensionName=routemobilewaforzohocrm|

Paste the Webhook URL

Authorization Type e General @ Connection @

Header

Step 7:Under "Body", select the Type as "Raw" and Format as "JSON". Paste the parametersin
the space provided and replace the "FILL_HERE" option with the required values.

Route Mobile WhatsApp Integration for Zoho CRM | Proprietary and Confidential © 2024
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Name

Description

Method

URL to Notify

Authorization Type

Header

Webhook - Leads

Bod elect Format as 'Raw

g

Type | Raw v Format = JSON

"phone™: "+O TN

"enable acculync': true,
"media":l
"type": "media_template”,

"template_name": "sarful1”,
..r‘w‘g"wwang Code": "en”
}

"]‘nodule": "Leads",
"recordld": "599513000000325002",
"channel": "WhatsApp",

"default country code": "FILL_HERE",

MlAankhra winhhaAank anthtalbani.

Preview URL

Step 7: Save the Workflow.

Webhook - Leads

https://api.ulgebra.com/vl/workflows?
extensionName=routemobilewaforzohocrm|

Select Format as 'JSON'

routemobile

communication simplified

Enter your Webhook Name :

‘ Enter Method as 'Post' i

Paste the Webhook URL

Cancel Save and Associate

Route Mobile WhatsApp Integration for Zoho CRM | Proprietary and Confidential © 2024

Route Mobile Limited. All rights reserved
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v
Type # to insert merge field
e o) -
Cancel Save and Associate
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RM [ AllTabs ~ Home Leads Contacts Accounts Deals Tasks Meetings Calls  Services  Projects

This rule will be executed when a lead is created or is edited to meet the condition (if any).

This rule will be executed for all leads.

5‘ Instant Actions . Z’ Scheduled Actions

Webhooks
Test

+ ACTION

Save the Workflow

Share Route Mobile Credentials with
other Zoho CRM users

Step 1: Go to any of the Zoho CRM leads/contacts --> Click the "Send Route Mobile -
WhatsApp" option from the top-right drop-down --> Click the profile picture --> Click
"Manage App users". If you are a Zoho CRM admin you can share your Route Mobile
credentials with Zoho CRM users so that they can use your Route Mobile account for sending
messages.

Send WhatsApp - Route Mobile

Route Mobile Whatsapp for Zoho CRM - Settings

! App Subscription 0 How to use app?
(oo Guige ) (ContactUs)

% Feiching product details

~A Open in New Tab *4 Install Ulgebra AppCurser

Open this page in new tab "+ D Access Route Mabile Whatsapp Instantly & our other apps.
Select 'Manage App Users'
For Admin

Manage App Users Incoming events sync
22 Q

™ activate app for all org users (For admins)

To receive incoming messages

£y Workliows .+, AppUsage Analytics
K.Y/ Send automated messages with workflows N e app usage history

Advanced

C) Re-Authorize Zoho C) Re-Authorize Route Mobile

@gmal.co

On the admin system:
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e You can add the Zoho CRM users who can use your Route Mobile account for sending
messages.

e You can able to view the list of all Zoho CRM users and you can add them using the
"Add' button.

Send WhatsApp - Route Mobile X

Plugin Users configuration

Select which users can use your Route Mobile Whatsapp credentials to perform actions in this Route Mobile Whatsapp app.
If you add users here, those users don't have to authorize the app

Note: Credentials will not be visible to the below users

Zoho CRM Users Add all Remove all

’
Dgmail.com Select the User account
—— :

Add
@gmail.com L)

On the user system:

The user while re-authorizing the Route Mobile account, you can either use the account
shared by their admin or else they can use their account for sending messages. To configure
their own account click on the "Use another account" option.
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communication simplified

X

Send WhatsApp - Route Mobile

Choose Route Mobile Whatsapp account for the app

Below admins have shared their Route Mobile Whatsapp account with you, choose existing account or configure another account.

De¢

@gmail.com

Use another account \«
Click to configure /

Select the 'Admin' account.
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