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PREAMBLE 
 

As a responsible corporate citizen, ROUTE MOBILE LIMITED and its subsidiary companies (the 
“Company") has always believed in following the highest standards of Corporate Governance. 
 
The Company is committed to ensure that its business is conducted, in all respects and at all 
times, in accordance with rigorous ethical, professional and legal standards, which prevail from 
time to time. 
 
The Company is also committed to create a workplace at all of its working locations, that is free 
from harassment and discrimination, where co-workers are respected, and provided an 
appropriate environment so as to encourage good performance and conduct. 
 

To achieve this goal all Employees are expected to: 
 

1. Adhere to this Code of Conduct in their professional as well as personal lives; Understand 
the areas covered by the Code, Company policies and procedures, and laws that apply to 
our job. 

2. Conduct ourselves in ways that are consistent with the Code, Company policies and 
procedures, and laws. 

3. Treat co-workers with respect, courtesy, honesty and fairness 
4. Respect different values, beliefs, cultures and religions 
5. Value the contribution of the people they work with, and work co-operatively, not bully, 

intimidate, harass or discriminate against other co-workers 
6. Follow the legal requirements of all locations where we do business.  
7. Speak up if we have concerns or suspect violations of the Code, Company policies and 

procedures, or laws.  
8. When requested, certify that we have reviewed, understand and agree to follow the Code. 

 
The Code cannot address every situation that may occur. The Code does not provide a 
comprehensive and complete explanation of all expectations from a company standpoint or 
obligations from a stakeholder standpoint. We are expected to exercise good judgment and ask 
questions when we need guidance or clarification. You may reach out to your Manager or 
Compliance & Legal department or Human Resources department. You must remember that 
under no circumstances does your failure to read our Code, sign an acknowledgement or certify 
online exempt you from your obligation to comply with our Code. Our employees have a 
continuing obligation to familiarise themselves with all applicable law, group-level advisories and 
policies, company-level policies, procedures and work rules as relevant. 
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PURPOSE 
 
This "Code of Business Conduct and Work Ethics Policy" (the "Policy") has been formulated in 
order to foster and maintain the integrity, trust, and confidence in the organization.  Employees of 
the Company must adhere to appropriate standards of conduct as set out in this Policy and act 
professionally in a way that enhances the reputation of the Company.  
 
This Policy aims to provide guidance to all employees of the Company on conducting themselves 
in the course of undertaking business on behalf of the Company. The circumstances of conduct 
as set out below in this Policy, although not exhaustive, are intended to cover typical working 
situations. In the event any Employee encounters any circumstance which is not covered 
hereunder or has any doubt, they should seek guidance from the Reporting Manager/ Reviewing 
Manager and/or from the Human Resource Department and act accordingly.  
 
A breach of the Policy may result in disciplinary action including potential dismissal or termination 
of employment and/or any other legal action as prescribed by the applicable law and prudent 
business ethics. 
 

COVERAGE 
 
This Policy applies to all employees of the Company. Employee shall mean all directors, officers, 
consultants, and individuals on full-time or part-time employment with the Company, its 
subsidiaries and group companies, with permanent, probationary, trainee, retainer, temporary or 
contractual appointment. 
 
The Company also expects its managers to lead by example and perform their duties in 
accordance with this Policy and ensure that the content of this Policy is communicated to all 
individuals reporting to them. If a business location or region has policies, practices, laws or 
regulations that require more than what is stated in this Policy, then the Employees must follow 
this policy as a minimum and comply with such policies, practices, laws, or regulations in that 
particular region/ country.  Business units and locations are responsible for ensuring that their 
location specific policies and practices are consistent and in compliance with this Policy. 
 
The Company's reputation and credibility are based upon its total commitment to ethical business 
practices and on the ethical conduct of its Employees. To safeguard the Company's reputation, 
Employees must conduct themselves in accordance with the highest ethical standards. 
Compliance with all policies of the Company, relevant applicable laws and regulations is the 
minimum standard which should be adhered to by all the Employees all the times. Any waiver of 
our Code requires the prior written approval of the Managing Director, and in certain 
circumstances, the Board of Directors, as the Managing Director may determine. 
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INTEGRITY 
 
The business of the Company shall be conducted according to the highest standards of integrity 
and ethics, with due regard for all applicable laws. Each employee, associate, officer and director 
is expected to exercise sound judgment in all matters involving business ethics and integrity and 
to refrain from any conduct that could be questionable on ethical grounds. 
 

COMPLIANCE WITH LAWS 
 
Fundamental to our high ethical standards is that all employees are expected to be familiar with 
the laws, rules, and regulations applicable to their areas of responsibility and geography. If any 
question arises concerning the applicability of a prevailing law to a contemplated action, the 
Reporting Manager/ Reviewing Manager and/or the Compliance Officer should be consulted. All 
Associates, Officers and Directors are expected at all times to comply with all applicable laws and 
regulations and to comply fully with the policies of the Company. 
 

BUSINESS CONDUCT & WORK ETHICS 
 
The personal and professional behavior of Employees shall conform to the standards 
expected of an individual in their positions, which includes: 
 

i. A commitment to and adherence to professional standards in their work and in their 
interactions with other Employees of the Company 

ii. A commitment to maintaining the highest standards of integrity and honesty in their work 
iii. An adherence to ethical and legal standards to be maintained in business 
iv. A responsibility to support the Company in its efforts to create an open and mutually 

supportive environment 
v. A responsibility to share information and provide willing assistance in furthering the goals 

and objectives of the Company; and 
vi. A responsibility to ensure that there is no misrepresentation of facts. Wherever a 

misunderstanding is thought to have taken place through unclear communications, this 
should be corrected promptly. 

 

PROHIBITED CONDUCT: 
 
The following conduct is prohibited. This list of prohibited conduct is illustrative only; other types 
of conduct that threaten security, personal safety, employee welfare and the Company’s 
operations shall also be prohibited. 
 

a. Recording the work time of another employee or allowing any other employee to record 
your work time, or falsifying information, either your own or another employee’s. 
Supervisor is responsible and needs to have knowledge of subordinate movement for job 
related out of office activities. In case it is found that Supervisor has been negligent, action 
shall be taken. 

b. Theft and deliberate or careless damage or destruction of any Company property, or the 
property of any employee or customer; 

c. Removing or borrowing Company property without prior authorization; 
d. Failing to notify a supervisor when unable to report to work; 
e. Unreported absence of three consecutive workdays; 
f. Unauthorized use of Company equipment, time, materials, or facilities; 
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g. Falsifying employment records, employment information, or other Company records.  
h. Committing a fraudulent act or a breach of trust under any circumstances. 
i. Committing of or involvement in any act of harassment of another individual. 
j. any attempt to assault or battery; 
k. Carrying firearms or any other dangerous weapons on Company premises at any time; 
l. Engaging in criminal conduct; 
m. Causing, creating, or participating in a disruption of any kind during working hours; 
n. Playing pranks or ‘ragging’ of any colleagues; 
o. Insubordination, including but not limited to failure or refusal to obey the orders or 

instructions of a supervisor or member of management, or the use of abusive or 
threatening language toward a teammate, supervisor, or member of management; 

p. Using abusive language; and 
q. Violating any safety, health, security or any other Company policy, rule, or procedure. 

 

OFF-DUTY CONDUCT & OUTSIDE 
EMPLOYMENT/FREELANCING 
 
While the Company does not seek to interfere with the off-duty personal conduct of its employees, 
certain types of off-duty conduct may interfere with the Company’s legitimate business interests.  
For this reason, employees are expected to conduct their personal affairs in a manner that does 
not adversely affect the Company’s or their own integrity, reputation or credibility. Illegal or 
immoral off-duty conduct by an employee that adversely affects the Company’s legitimate 
business interests or the employee's ability to perform his or her job will not be tolerated. 
 
In consideration of your employment with the Company, you are expected to devote your full 
attention to the business interests of the Company and therefore freelancing or voluntary 
substantial work may not be assumed. You are prohibited from engaging in any activity that 
interferes with your performance or responsibilities to the Company or is otherwise in conflict with 
or prejudicial to the Company. Our policies strictly prohibit any employee from accepting 
simultaneous employment of any nature whatsoever. Additionally, you must disclose to the 
Company any interest that you have that may conflict with the business of the Company. If you 
have any questions on this requirement, you should contact your reporting supervisor or the 
Human Resources Department or Compliance Department. 
 

EQUAL EMPLOYMENT OPPORTUNITY 
 
Our Company values a diverse workforce that reflects the rich diversity of our customers and the 
world. Route Mobile is an equal opportunity employer and makes employment decisions on the 
basis of merit. Company policy prohibits unlawful discrimination based on race, color, religion, 
disability, gender, national origin, sexual orientation, gender identity, gender expression, age, 
genetic information, military status, or any other legally protected status. . 
 
This commitment extends to every aspect of what we do, including our compensation policy, 
promotions, benefits, transfers, training, education, terminations, social and recreational 
programs. We expect all managers, heads of departments to participate in this commitment 
personally and lead by example in the way they practice and enforce the principles that guide our 
approach to equal opportunities throughout the Company. 
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CONFLICT OF INTEREST 
 
Each Employee is expected to avoid situations in which his or her financial or other personal 
interests or dealings are, or may be, in conflict with the interests of the Company. Accordingly, 
the Company expects its employees to act in the Company's interest at all times.  
 
Employees are advised not to engage in any other business, commercial or investment activity 
that may conflict with their ability to perform their duties to the Company. Employees must also 
not engage in any other activity (cultural, political, recreational, social) which could reasonably 
conflict with the Company's interests and interfere with the performance of their duties. Employees 
must not use any Company's property, information or their positions or opportunities arising from 
these for personal gains or to compete with or to tarnish the image of the Company. If, under any 
circumstance, employees' personal interests’ conflict with those of the Company's, the employee 
must seek advice from his or her reporting/ reviewing manager or from senior management. 
 
In accordance with Securities and Exchange Board of India (Listing Obligations and 
Disclosure Requirements) Regulations, 2015, Senior management shall make disclosures to the 
Board of Directors relating to all material, financial and commercial transactions, where they have 
personal interest that may have a potential conflict with the interest of the listed entity at large. 
 
If you take part in any activity that enhances or supports a competitor’s position or accept 
simultaneous employment with any other company or business entity, it is considered outside 
employment and a conflict of interest. This includes performing services as an employee, agent 
or contractor for a customer, supplier or any other entity that has a business relationship with the 
Company while working with us. 
 
Notwithstanding any other instance of conflict of interest that exists due to historical reasons, 
adequate and full disclosure by interested employees shall be made to our company’s 
management. At the time of appointment in our company, our employees and directors shall make 
full disclosure to the competent authority, of any interest leading to an actual or potential conflict 
that such persons or their immediate family (including parents, siblings, spouse, partner, children) 
or persons with whom they enjoy close personal relationships, may have in a family business or 
a company or firm that is a competitor, supplier, customer or distributor of, or has other business 
dealings with, our company.  
 

Related Party Transactions  
You should also avoid conducting Company business with a relative, or with a business in which 
you or your relative is associated in any significant role. Relatives include spouse, siblings, 
children, parents, grandparents, grandchildren, aunts, uncles, nieces, nephews, cousins, step 
relationships, and in-laws. As a listed entity, the Company is subject to certain legal obligations 
to report such material related party transactions to regulators and it is important that all such 
transactions be fully disclosed, conducted at arm’s length and with no preferential treatment. 
 

Outside Investments 
You should not have a financial interest, including through a relative, in any organization if that 
interest would give or appear to give you a conflict of interest with the Company. You should be 
particularly sensitive to financial interests in competitors, suppliers, customers, distributors and 
strategic partners.  
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Political Activities 
Route Mobile reserves the right to communicate its position on important issues to the elected 
representatives and other government officials. Our funds or assets must not be used as 
contribution for political campaigns or political practices under any circumstances without the prior 
written approval of the Board. We do not seek reimbursement for political contributions or use our 
resources for personal political activities. We also do not indicate in any manner that we represent 
our Company’s opinion about a candidate for office or any political cause or decision of any 
government. 
 
We shall act in accordance with the constitution and governance systems of the countries in which 
we operate. We do not seek to influence the outcome of public elections, nor to undermine or 
alter any system of government. We do not support any specific political party or candidate for 
political office. Our conduct must preclude any activity that could be interpreted as mutual 
dependence/favour with any political body or person, and we do not offer or give any company 
funds or property or other resources as donations to any specific political party, candidate or 
campaign. 
 
We engage with the government, regulators and various Industry Forums in a constructive 
manner in order to promote good governance. We conduct our interactions with them in a manner 
consistent with our Code. 
 

Lobbying 
If our work includes meetings with government, elected officials, all of which might be construed 
as ‘lobbying’, we must be aware that such activities are regulated. We should not claim to 
represent our Company at such meetings unless we are specifically designated by the Company 
to do so.  
 

Governmental Relations  
While all our clients are treated with respect, we should be especially careful while dealing with 
government clients. There are significant penalties in many countries, including debarment and 
monetary penalties for organizations that fail to follow the law while working for government 
clients. We should not attempt to influence government employees in any manner other than what 
is agreed in our contractual arrangement with the government. Employment opportunities for 
former government officials must not be discussed without first seeking guidance and approval of 
the MD. Similarly, we should not initiate discussions for any contract with any business in which 
a government official or employee holds a significant interest, without the prior approval of the 
MD.  
 

CONFIDENTIALITY OF INFORMATION 
 
In carrying out the Company’s business, you often learn confidential or proprietary information 
about the Company, its employees, customers, prospective customers, the Company’s 
parent/group companies or other third parties. It is your responsibility to maintain the 
confidentiality of all the information entrusted to you—except when disclosure is authorized or 
legally required. 
 
Confidential or proprietary information includes, among other things, Trade secrets, Research 
and development ideas, Proprietary source code, Contracts, sales, pricing, and invoice data, 
Existing or potential client lists, Nonpublic financial data or projections, Employee lists and salary 
data, Potential acquisitions or investments, New product or marketing plans. 
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It also encompasses any non-public information provided by a third party with the expectation that 
such information will be kept confidential and used solely for the business purpose for which it 
was conveyed. You must preserve confidential information even after your employment (or 
service as a director) ends. 
 
As part of the Company’s commitment to ensuring confidentiality, the Company does not allow 
the recording of any business or photographs, using cell phone cameras, other electronic 
recording devices, or any other non-manual or non-written means. Any exception to this rule 
requires express authorization from the MD. 
 
Finally, you are discouraged from publicly discussing work-related matters, whether constituting 
confidential information or not, outside of appropriate work channels, including online, in chat 
rooms, on websites, or in “blogs.” The disclosure of confidential or sensitive information, or making 
of other statements detrimental to the Company, or which reflect poorly on you as a representative 
of the Company, may result in disciplinary and/or legal action. 
 

Providing Information to the Media  
Our employees shall not make any wilful omissions or material misrepresentation that would 
compromise the integrity of our records, internal or external communications and reports, 
including the financial statements.  Our employees and directors shall seek proper authorisation 
prior to disclosing company or business-related information. This includes disclosures through 
any forum or media, including through social media. To protect our confidential information from 
misuse and to ensure that only accurate information about the Company is disclosed, we have 
designated our Corporate Communications team to handle exchanges with the media. 
Additionally, our Chief Executive Officer, Chief Financial Officer and Chief Strategy Officer & Chief 
Investor Relations Officer are the official Company spokespeople for all matters. All inquiries or 
calls from the press and financial analysts should be referred to the and Chief Strategy Officer & 
Chief Investor Relations Officer. We must not post or discuss information concerning the 
Company’s services or business on the Internet unless we are authorized to do so. Neither must 
we create a perception that we are speaking or posting on behalf of the Company. 
 

Data Privacy & Breach Reporting 
Our employees shall ensure the integrity of personal data or information provided by them to our 
company. We shall safeguard the privacy of all such data or information given to us in accordance 
with applicable company policies or law. Our employees shall safeguard the confidentiality of all 
third party intellectual property and data. Our employees shall not misuse such intellectual 
property and data that comes into their possession and shall not share it with anyone, except in 
accordance with applicable company policies or law. Our employees shall promptly report the 
loss, theft or destruction of any confidential information or intellectual property and data of our 
company or that of any third party. 
 
Our employees, customers, our customer’s users, and our business partners entrust us with their 
data, including their personal data and their communications data. Examples of personal data 
and private communications data include: • Individually identifying health information • Family 
members’ names • Employee ID, government identification number (such as a passport, license, 
or national ID number) • Contact information such as email addresses or telephone numbers • 
Credit card or personal financial account information • IP address/device ID • Customer message 
detail records • Customer email communications • Call or video recordings or transcriptions We 
are committed to treating that data with care. Ensuring that personal data and private 
communications data is protected and handled properly is critical to maintaining the trust we are 
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given in these relationships.  Our employees have a continuing obligation to familiarise 
themselves with all applicable law with regard to privacy and data protection laws applicable in 
relevant jurisdictions in which operate. In case you accidentally sent a report that includes certain 
customer personal data to the wrong customer, you should immediately report the same to our 
Data Protection officer.  
 

FAIR DEALING 
 
The Company shall endeavor to compete vigorously, yet lawfully, with competitors and establish 
advantageous, but fair, business relationships with customers and suppliers to ensure a 
foundation for long term success.  Towards this goal, employees must deal ethically and lawfully 
with the Company’s customers, suppliers, competitors and employees in all business dealings on 
the Company’s behalf. No employee should take unfair advantage of another person in business 
dealings on the Company’s behalf through the abuse of privileged or confidential information or 
through improper manipulation, concealment or misrepresentation of material facts. 
 

Trading In Company Shares 
Route Mobile is a publicly traded company in India. This means that our shares may be traded by 
the public. The price of our shares may fluctuate on the basis of information about the Company’s 
activities. Our employees must not indulge in any form of insider trading nor assist others, 
including immediate family, friends or business associates, to derive any benefit from access to 
and possession of price sensitive information that is not in the public domain. Examples of price 
sensitive information may include • New products in development • Significant litigation or a 
pending regulatory action • An acquisition or merger • Positive or negative quarterly earnings • 
New or lost customers. Such information would include information about our company, our group 
companies, our clients and our suppliers. If someone is aware of, for example, management 
changes or an upcoming acquisition and uses it to buy or sell our shares before such information 
is made public, they may be subject to penalties under insider trading laws. You should read 
Company’s code on prevention of Insider Trading for details in this regard which is available on 
the Intranet. If you’re a Designated Person, you must observe Trading Window restrictions as 
may be communicated to you by the Compliance Officer from time to time and trade only when 
do not have non-public material information. If you’re not a Designated Person, you should still 
not trade in company’s shares if you have non-public material information. 
 

Drugs & Substance Use 
Use of prohibited drugs and substances creates genuine safety and other risks at our workplaces. 
We do not tolerate prohibited drugs and substances from being possessed, consumed or 
distributed at our workplaces, or in the course of company duties. For more details, please read 
our Global Drug-Free Workplace & Substance Abuse Policy for additional guidance in this regard. 
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INTEGRITY OF FINANCIAL INFORMATION 
 
Shareholders, management and other interested parties must have complete and accurate 
financial information in order to make informed decisions. Many Employees participate in 
accounting processes that directly impact the integrity of external financial statements and internal 
management reports. All such Employees have a responsibility to ensure that all transactions are 
recorded in Company's accounts accurately and promptly and they must immediately report any 
known inaccuracies. Misrepresentations by employees that result from intentional acts that may 
conceal or obscure the true nature of a business transaction are clear violations of this Policy. 
 

PROTECTION AND USE OF COMPANY ASSETS 
 
Our employees shall use all company assets, tangible and intangible, including computer and 
communication equipment, for the purpose for which they are provided and in order to conduct 
our business. Such assets shall not be misused. All Employees of the Company are responsible 
for protecting and taking reasonable steps to prevent the theft or misuse of, or damage to 
Company's assets, including all kinds of physical assets, movable, immovable and tangible 
property, corporate information and intellectual property such as inventions, copyrights, patents, 
trademarks and technology and intellectual property used in carrying out their responsibilities. All 
Employees must use all equipment’s, tools, materials, supplies, and Employee time only for 
Company's legitimate business interests. Company's property must not be borrowed, loaned, or 
disposed of, except in accordance with appropriate Company's policies. All Employees must use 
and maintain Company's property and resources efficiently and with due care and diligence. You 
must follow company IT & ISMS/ Security policy to understand: 
 
• security controls • Only using Route Mobile systems, internet, and third-party technology for 
lawful and ethical activities • Accessing data regarding our employees, customers, or business 
partners only in line with applicable law and consistent with our policies • Securing laptops, 
important equipment, and personal belongings • Always wearing Company badge/ID Card when 
in the office, and never giving that badge to someone else • Never bringing guests on site without 
going through the visitor process • Spending company’s money as you would your own – i.e. 
responsibly • Knowing what our intellectual property is and following our policies on how to protect 
it • Protecting intellectual property, logos, and confidential information by following legal practices, 
such as non-disclosure agreements and licensing • Understanding that things we write, store, 
send, or download on Company’s systems, may be monitored as part of protecting Company’s 
legitimate interest.  
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RELATIONSHIP WITH CUSTOMERS / SUPPLIERS / 
COMPETITORS 
 
All Employees are expected to maintain good and cordial relations with the 
Customers/Suppliers/Competitors. Employees should address the customer’s/suppliers 
problems on priority and provide the best possible solution for the same. No Employees should 
take undue advantage of its position or provide any extra benefits or privilege from/to any 
customers/suppliers/competitors which is unethical, wrong and harmful for Company.  
 
We try, to the extent reasonably practicable, to directly interact with government officials. 
However, if third party agents are required to interface with government authorities on behalf of 
Company, we should verify the credentials and reputation of such a third-party agent prior to any 
agreement with them and ensure that a formal contract is executed, including appropriate 
provisions requiring the third-party agent to comply with applicable anti-corruption and local laws. 
A copy of the Supplier Code of Conduct must be provided to such third-party agents. 
 
In the course of our work, we may receive requests for the Company to boycott certain countries, 
companies or other entities. Boycott activity can take the form of refusals to do business with 
certain groups or requests for information about boycotted entities. We should not cooperate with 
any boycott that is not initiated by the U.S. or Indian governments. This may be considered as an 
illegal foreign boycott. Be alert to these situations, as these requests may be contained as part of 
larger documents such as master service agreements, invoices or statements of work.  
 
  

ACCEPTANCE OF GIFTS AND OTHER BENEFITS 
 
Employees should not give or accept gifts, entertainment, or any other personal benefit or 
privilege that would in any way influence or appear to influence any business decision. Accepting 
money, gifts, entertainment, loans or any other benefit or preferential treatment from any existing 
or potential customer, supplier or business associate of the Company, is strictly prohibited, except 
occasional gifts of modest value and entertainment on a modest scale as part of customary 
business practice. As a general principle, gifts of minor estimated value (e.g. pens, golf balls, desk 
diaries) are acceptable. All other prospective offers of gifts or entertainment falling outside the 
foregoing guideline, but which reflect customary and transparent business practice in a particular 
market, may be accepted. However, in case of doubts, the Employee must refer the case to 
his/her reporting manager and/or the relevant business unit head who will decide on the action to 
be taken. It is unacceptable to directly or indirectly offer, pay, solicit or accept any kind of 
inducements or bribes. Any attempted transaction of this nature should be immediately reported 
to the Reporting Manager/ Business Unit Head or the HR Department. The funds and resources 
of the Company shall not be used directly or indirectly for any such purpose.   
 

HEALTH, SAFETY AND ENVIRONMENT 
 
The health and safety of our employees and the public at large are of utmost importance to the 
Company. Therefore, we place a strong emphasis on complying with all applicable health, safety 
and environmental laws and regulations. 
 
In short, we expect you to use all equipment and facilities in an appropriate manner, and to make 
every effort to prevent environmental incidents. You should report any concerns that you may 
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have concerning environmental, health or safety matters to your Immediate Supervisor or to the 
HR department. 
 

HARASSMENT-FREE WORKPLACE ENVIRONMENT 
 
The Company recognizes its obligation to provide a work environment free of unlawful 
harassment and intimidation, including sexual harassment and harassment based on race, colour, 
religion, national origin, ethnicity, age, gender, gender expression, gender identity, disability, 
marital status, veteran status or any other basis prescribed by law. We are committed to working 
together to maintain a diverse workplace free of discrimination.  All employees must abide by the 
Company’s Prevention of Sexual Harassment (POSH) policy. 
  

COMPLIANCE WITH REGIONAL LAWS AND REGULATIONS 
 
We operate in several regions across the world and as such, is committed to complying with local 
regulations that facilitate fair and ethical business practices.  All employees of the Company must 
adhere to these laws as prescribed, including but not limited to regional Data Protection, Privacy, 
and Anti-Corruption laws. Particular care must be taken when interacting with government 
officials. This includes employees of any government, candidates for political office, members of 
royal families and employees of businesses controlled by the government.  
 
As a global company, apart from the Prevention of Corruption Act, 1988 (India), Route Mobile is 
subject to all relevant anti-corruption laws, including the U.S. Foreign Corrupt Practices Act 
(FCPA) (as if it were a U.S. incorporated company) and the Bribery Act 2010 (U.K.). These prohibit 
bribery of government officials and commercial partners. We shall comply with all applicable anti-
money laundering, anti-fraud and anti-corruption laws and we shall establish processes to check 
for and prevent any breaches of such laws. Employees are advised to familiarize themselves with 
the Company’s Anti-Fraud, Anti-Bribery & Anti-Corruption Policy which available on the Intranet. 
 
In certain circumstances, such as litigation or government investigations, you may be informed 
by the Legal Department that a legal hold is placed on records for which you are responsible. A 
legal hold prevents the destruction of documents which may be required for such investigations. 
We must all comply with instructions of the Legal Department if a legal hold is placed. Unless 
released in writing by the Legal Department, a legal hold remains effective. If you have any 
questions about a legal hold, contact the person who has sent you the notice of legal hold. 
 

CHILD LABOUR 
  
We do not employ children at our workplaces. There shall be no recruitment of individuals below 
the national legal age relevant in applicable jurisdictions where we operate either directly or 
through our Group Companies.  
 

PREVENTION OF VIOLATION OF HUMAN RIGHTS 
 
The Company believes that respect for the dignity, rights and aspirations of all people is a 
cornerstone of business excellence. We base relationships with and between employees on 
respect for individuals and their human rights. Respect for Each Other is respect for human rights; 
Respect for each other includes respect for the environment and health, consistent with our 
strategy of responsible, sustainable development. Respect for Each Other means making people 
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the core focus of our collective undertaking, valuing diversity and paying attention to the quality 
of employee dialogue within the company.  We do not accept any form of discrimination, 
harassment or bullying. We pursue equality of opportunity and inclusion for all employees through 
our employment policies and practices.  We do not use forced labour in any form. We do not 
confiscate personal documents of our employees, or force them to make any payment to us or to 
anyone else in order to secure employment with us, or to work with us. Company recognizes and 
respects applicable labor and employment laws — including those addressing freedom of 
association, privacy and equal employment opportunity — wherever we operate. 
  

Environmental and Sustainability Efforts 
We strive to develop environmentally and socially sustainable chains of responsibility with our 
suppliers, vendors and other third-parties. You are encouraged to read our annual report, which 
include our CSR and Sustainability efforts and various steps we have taken to uphold the 
principles of sustainable business, which are guided by international benchmark practice on areas 
like reducing water & paper waste, reduction of GHG emissions, social & charitable contributions 
etc. You may send your suggestions in this regard by writing to our HR department. 
 

Charitable Contributions 
Charitable contributions and donations are an integral part of its corporate social responsibility. 
Typical areas for granting support are education and research, social welfare, disaster relief and 
other similar social causes.  
 
Before making a charitable contribution on behalf of Route Mobile, we should keep in mind 
the following:  
 

• The recipient is a registered, tax-paying, recognized organization.  

• The contributions are permissible under applicable local laws.  

• Contributions are made without demand or expectation of business return.  

• Beneficiaries of such contributions should not be related to the directors or executive 
officers of Route Mobile.  

• Contributions shall not be made in cash or to the private account of an individual.  

• Any amounts contributed or donations made towards charitable causes shall be fairly and 
accurately reflected in Company’s books of accounts. 

 

COMPLIANCE PROCEDURES 
 

a) Communication of Code 
All and employees will be supplied with a copy of this Code upon beginning service at the 
Company. Updates of this Code will be provided from time to time. A copy of this Code is 
also available to all employees by requesting one from the HR department or by accessing 
the Company’s intranet. 

 
b) Monitoring Compliance and Disciplinary Action 

The Company’s management, under the supervision of its Board, shall take reasonable 
steps from time to time to (i) monitor compliance with this Code, and (ii) when appropriate, 
impose and enforce appropriate disciplinary measures for violations of this Code. 

 
Corrective action may be taken if you:  

• Violate the Code, Company policies and procedures, or applicable laws. • Direct others 
to violate the Code, Company policies and procedures, or applicable laws. • Are aware 

http://www.twilio.com/
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of a violation or potential violation, and fail to report it. • Fail to effectively monitor the 
actions of people you manage. • Do not cooperate in a Company audit or investigation. 
• Fail to participate in required training. • Retaliate against someone for reporting a 
concern in good faith or for participating in an investigation of such a report. • Disclose 
information learned during an internal investigation. 

 
Disciplinary measures for violations of this Code may include a verbal or written warning; 
suspension with or without pay; loss or reduction of bonus or stock options; or, for the 
most serious offenses or repeated misconduct, termination of employment. 

 
The Company’s management shall periodically report to the Board or the Audit 
Committee, as applicable, on these compliance efforts including, without limitation, 
periodic reporting of alleged violations of this Code and the actions taken with respect to 
any such violation. 

 
c) Reporting Concerns/Receiving Advice 

If any employee believes that actions have taken place, may be taking place, or may be 
about to take place that violate or would violate this Code or any law, rule or regulation 
applicable to the Company, he or she is obligated to bring the matter to the attention of 
the Company.  An employee may seek advice on any ethics related issue or reporting 
potential violations of this Code with his/her supervisor, Human Resource Department. 

 
Employees are expected to cooperate with the Company in any investigation of a potential 
violation of this Code, any other company policy or procedure, or any applicable law, rule 
or regulation. 

 
Misuse of Reporting Channels.  
Employees must not use these reporting channels in bad faith or in a false or frivolous manner or 
to report grievances that do not involve this Code or other ethics-related issues. 
 
If an employee wishes to remain anonymous when filing a complaint, the Company shall use all 
reasonable efforts to protect his/her identity and confidentiality, subject to the applicable laws.  In 
some instances, anonymity may result in insufficient information to investigate the complaint and 
the Company will do its best to resolve in the most judicious manner.   
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CONTACT 

 
All queries and clarifications on the policy and procedures may be referred to the HR department. 
 

AMENDMENTS / MODIFICATIONS TO OUR CODE  
Our Company’s Board is responsible for approving and issuing the Code. The Board of Directors 
must approve any changes to our Code. 
 

 

FORM OF ACKNOWLEDGMENT OF RECEIPT OF CODE OF BUSINESS CONDUCT AND 
WORK ETHICS POLICY 

 

 
I have received and read the Company’s Code of Business Conduct and Work Ethics Policy. I understand the 
standards and policies contained in the Company Code of Business Conduct and Work Ethics and understand 
that there may be additional policies or laws specific to my job and/or the location of my posting.  
 
I further agree to follow the values of the Company in all that I do and comply with the Company Code of 
Business Conduct and Work Ethics.  
 
If I have questions concerning the meaning or application of the Company Code of Business Conduct and 
Work Ethics, any Company policies, or the legal and regulatory requirements applicable to my job, I know I 
can consult my manager, the Office of Integrity & Compliance, the Human Resources Department or the Legal 
Department, knowing that my questions or reports to these sources will be maintained in confidence. 
 
________________________________________Employee Name _______________________________ 
Employee No 
__________________________________________Signature_________________________________Date  
 

Please sign and return this form to the Human Resources Department. 
 

 

 


